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Greetings!  
I come from a large family and grew up in the San Bernardino Mountains.  

I am a graduate of Rim of the World High School where my father  taught 

and coached for over 30 years.  I moved to San Diego to attend college 

and was later hired by the San Diego Harbor Police who sent me to the 

San Diego Regional Sheriffôs Academy.   For the first two years of my 

career I was lucky to work on enforcement vessels in the San Diego Bay, 

and I was also a shipboard firefighter and rescue diver.  In 1991, my wife 

and I decided to move closer to our family and I applied at HPD.  At HPD 

Iôve worked patrol, crime suppression, and investigations while working 

my way up the ranks.  My favorite assignment was investigations 

supervisor.   

In December of 2017, I was appointed as the 17h Chief of the Hemet 

Police Department.   Shortly after the first of the year, I plan to restructure 

the command staff which will help with our supervisory span of control.  I 

believe that the perception of crime is often different than what statistics 

show but how safe the citizens and residents feel is whatôs really 

important.   HPD will be focusing our efforts on the things people 

complain about.  Quality of life issues like vagrancy, trespassing, 

jaywalking and other traffic issues.  We are back at a staffing level now 

that I feel we can really make a difference in these areas.   

I also think Hemet has some great things to offer that are often forgotten; 

like fishing at Diamond Valley Lake, mountain biking at Simpson Park, or 

golfing on one of our world class courses.  I promise that we will work 

hard to bring a positive outlook to the community while providing a 

superior level of policing.   It is my pleasure to serve as your Chief.    

Please tell us how weôre doing at: http://cityofhemet.info 
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Crime Reports 
The Hemet Police Department is 

dedicated to providing up-to-date 

crime statistics to the community 

we serve.  

The quickest way to gather this 

information is to utilize a web-

based program called 

CrimeReports.com. Simply 

follow the link and enter the 

information you are looking for. 

 

If you would like additional 

information, not contained within 

the website, please contact us at 

951-765-2410 during normal 

business hours.  

Contact Hemet Police to report your 

sightings.  If it is a real emergency, 

dial 911, otherwise, please use the 

non-emergency number: 

951-765-2400.  

¶ Give your name and address. 

¶ Explain what happened. 

¶ Briefly describe suspect: sex and 
race, age, height, weight, hair color, 
clothing, distinctive characteristics 
such as beard, mustaches, scars or 
accent. 

¶ Describe the vehicle if one was 
involved: color, make, model, year, 
license plate and special features 
such as stickers or body damage. 

 

Pay Attention To Details!  

Report Accurately! 

HPD Welcomes New Officers 

Officer Brooke Hamill   

Officer Bry Macarthur   Officer Dylan Detwiler  

Photo Left to Right:    

Officer Davis, CSO Murphy, Chief Brown (ret.), and Mayor 

Michael Perciful.   

HPD NON-EMERGENCY 

NUMBER 24/7 

951-765-2400 

https://www.crimereports.com/
https://www.crimereports.com/


We have staffed our new Restoring Our Community Strategy Unit aka the ROCS Unit.  The Unit is 

comprised of 4 officers and a supervisor who will go into the community as a proactive, 2 officer team 

and target quality of life issues that we often hear complaints about.  They are spending much of 

their time in our parks and the downtown corridor.  The Team will also concentrate on drug and gang 

related nuisance properties and properties that are identified as a chronic nuisance. 

 

If you have a specific issue you think the ROCS Team could assist you with, please contact Sgt. 

Mike Arellano at his email marellano@cityofhemet.org  For more information on ROCS, check out 

this link and feel free to submit issues you see in your neighborhood via the ñHemet ROCS Issue 

Submission Form.ò 

 

ROCS ROCKS!  Great News Hemet! 

HPD is On The Move 

 

Corporal Sanderson  

Please help us congratulate the following two officers who were 

promoted to fill the role of those who were transferred to our 

ROCS Unit! 

 

Lloyd Sanderson was promoted to the rank of Corporal.  Lloyd 

spent the first ten years of his career with the Colton Police 

Department.  He made the move to HPD in 2014.  During his 

career he has served as a motor officers, field training officer, 

SWAT team member, honor guard member, accident investigator 

and crisis negotiator.  In 2014, he received the Medal of Merit for 

his actions during a violent confrontation and in 2014 and 2016 he 

was the Officer of the Year.  Cpl. Sanderson had his new badge 

pinned on by his daughter,  He will be assigned to a patrol team 

as a field supervisor. 

 

#Hemetstrong 

http://www.cityofhemet.org/index.aspx?nid=594
http://www.cityofhemet.org/index.aspx?nid=594


Sgt. Maddox  

HPD is On The Move 

Derek Maddox is a Hemet High School graduate and 

started his career with HPD in 2004 after being a police 

explorer for several years.  He has served on our 

recruiting team, as a field training officer, accident 

investigator, peer support team member, K-9 officer 

(with Rosco), K-9 Coordinator, Chaplin team 

coordinator and crisis negotiator.  He received the 

Officer of the Year award in 2005, Police Cross Medal 

in 2007 and 2009, MADD Award in 2009, 10851CVC 

Master Gold Pin in 2009, and Supervisor of the Year in 

2014.  Sgt. Maddox is currently assigned as a patrol 

team supervisor. 

 

#HemetStrong 

Great Job Officer Wood! 

The Hemet Crime Stoppers award was given to 

Officer Wood from HPD for his investigative skills 

after a man threatening to shoot up his 

neighborhood if he didnôt receive $10,000. The 

call was known as a ñSwatting Callò which is a 

bogus report of extraordinary events that require 

major emergency response.  After doing some 

critical thinking, Officer Wood located the suspect 

and arrested him without incident.  .  For audio of 

this great story, please click on this link.   

https://www.facebook.com/

james.sanderson.1004/

videos/425210274541156/    

#HemetStrong 

AARP Foundation ElderWatch engages hundreds of volunteers each year to help older 

consumers recognize, refuse and report fraud and scams. This website provides additional 

information and tools to help protect consumers against financial exploitation. 

Report Fraud or Financial Exploitation 

1-800-222-4444, option 2 

https://www.facebook.com/james.sanderson.1004/videos/425210274541156/
https://www.facebook.com/james.sanderson.1004/videos/425210274541156/
https://www.facebook.com/james.sanderson.1004/videos/425210274541156/
http://www.aarp.org/aarp-foundation/our-work/income/elderwatch/about-elderwatch/


 

The FTC has a great websiteð

please take the time to review! 

      

https://www.consumer.ftc.gov/

scam-alerts 

 

They post the latest traps for the 

following topics: 

¶ Cars 

¶ Charity 

¶ Credit & Loan Offers 

¶ Debt Relief 

¶ Door-to-Door 

¶ Education 

¶ Energy Savings 

¶ Fake Check 

¶ Foreclosure 

¶ Free Trials 

¶ Funerals 

¶ Going into Business 

¶ Health 

¶ Identity Theft 

¶ Immigration 

¶ Imposter 

¶ Investment 

¶ Jobs 

¶ Lottery & Sweepstakes 

¶ Money Transfers 

¶ Mortgages 

¶ Mystery ShopperOnline  

¶ DatingOnline  

¶ Scams 

¶ Phishing 

¶ Phone Fraud 

¶ Shopping 

¶ Travel 

¶ Weight Loss 

¶ Work-at-Home 

Beware of Fat-Finger Dialing Scams 

By Catherine Fredman 

Who doesn't misdial a 

phone number now and 

again? Unfortunately, that 

innocent mistake can cost you money if the number you 

punch in by accident is a toll-free one being used as part of 

a so-called "fat-finger dialing" scam.  

 

The idea behind fat-finger fraud is to get you to pay for 

something you didn't want or to steal personal or financial 

data, and it's ridiculously easy to fall victim to it. It can 

happen if you accidentally use the wrong toll-free codeð

say the real number's code is 800, but the scammers have 

paid to have an 888 or 866 attached to the number's other 

seven digits. Or scammers may buy a toll-free number that 

has the same prefix as the number of a legitimate company 

but is otherwise off by one number.  

 

Familiar Numbers Make Good Targets 

Fat-finger scammers target frequently called toll-free 

numbers, especially those that belong to respected 

companies and government agencies. AARP Fraud Watch 

has identified at least 30 commonly called numbers that 

have been spoofed in this way, including those for banks, 

investment firms, utility companies, insurance agencies, and 

government offices, such as the Social Security 

Administration, the Veterans Administration, and the IRS. 

When consumers are patched through to the misdialed 

number, they're told they've won a prize, have been 

selected for a survey, or are eligible for gift vouchers, low-

cost medical alert systems, magazine renewals, or vacation 

rewards. All they have to do is provide their address and the 

number of their credit or debit card, after which the voice on 

the other end of the line promises to transfer them to their 

intended party. 

 

In fact, if you follow through, the only thing youôll receive is 

an additional charge on your credit card, bank account (if 

using a debit card), or phone bill. Worse, you may find that 

youôve been automatically enrolled in an ongoing 

subscription service youôll be billed for every month. Worse, 

https://www.consumer.ftc.gov/scam-alerts
https://www.consumer.ftc.gov/taxonomy/term/849
https://www.consumer.ftc.gov/taxonomy/term/850
https://www.consumer.ftc.gov/taxonomy/term/851
https://www.consumer.ftc.gov/taxonomy/term/852
https://www.consumer.ftc.gov/taxonomy/term/853
https://www.consumer.ftc.gov/taxonomy/term/854
https://www.consumer.ftc.gov/blog/get-cozy-home-energy-savings
https://www.consumer.ftc.gov/taxonomy/term/856
https://www.consumer.ftc.gov/taxonomy/term/857
https://www.consumer.ftc.gov/taxonomy/term/858
https://www.consumer.ftc.gov/blog/fake-funeral-notice-can-be-deadly-your-computer
https://www.consumer.ftc.gov/taxonomy/term/860
https://www.consumer.ftc.gov/taxonomy/term/861
https://www.consumer.ftc.gov/taxonomy/term/862
https://www.consumer.ftc.gov/taxonomy/term/862
https://www.consumer.ftc.gov/taxonomy/term/863
https://www.consumer.ftc.gov/taxonomy/term/864
https://www.consumer.ftc.gov/taxonomy/term/865
https://www.consumer.ftc.gov/taxonomy/term/866
https://www.consumer.ftc.gov/taxonomy/term/867
https://www.consumer.ftc.gov/taxonomy/term/868
https://www.consumer.ftc.gov/taxonomy/term/869
https://www.consumer.ftc.gov/taxonomy/term/870
https://www.consumer.ftc.gov/taxonomy/term/872
https://www.consumer.ftc.gov/taxonomy/term/872
https://www.consumer.ftc.gov/taxonomy/term/871
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https://www.consumer.ftc.gov/taxonomy/term/873
https://www.consumer.ftc.gov/taxonomy/term/874
https://www.consumer.ftc.gov/taxonomy/term/876
https://www.consumer.ftc.gov/taxonomy/term/877
https://www.consumer.ftc.gov/taxonomy/term/878
https://www.consumer.ftc.gov/taxonomy/term/879
http://www.aarp.org/FraudWatchNetwork


 

 

 

 

 

 

Fat-Fingered Dialing Continued 
by sharing personal and financial information, you may open 

yourself to identity theft. 

 

 

Adding insult to injury, the lure the scammers use is perfectly legal, 

says Bikram Bandy, coordinator for the FTCôs National Do Not Call 

Registry. ñItôs not illegal under our rules to obtain a phone number 

that is similar to the phone number of another company,ò he says. 

ñWhat is illegal is saying or doing things to trick someone into 

thinking youôre someone youôre not. But if someone calls and I say, 

óCongratulations, youôve won a magazine offer,ô and I tell you how 

much it will cost and ask you for your credit card information, thatôs 

not illegal because no misrepresentation has been made even if the 

way the consumer stumbled into the offer was through a fat-finger 

dial situation.ò 

 

How Consumers Can Protect Themselves 

 

¶ Double-check before you dial.  Be careful when you dial. If 

you have a phone that digitally displays the number you dialed, 

make sure to compare it to what you meant to dial. 

 

¶ Know your toll-free codes.  It is important to understand that 

there are multiple toll-free codes (800l 888, and 866).  

 

¶ Donôt hesitate to hang up.  If you are greeted by a recording 

or a live operator who doesnôt mention by name the company or 

agency you think youôve called, hang up, check the number 

again, and redial.  If it happens again, hang up and wait till you 

can confirm the number you are calling.  Similarly, if you are 

told youôve qualified for a prize, have been selected for a 

survey, or being offered a ófreeô product, end the call 

immediately. 

 

¶ Guard your personal information.  NEVER give our your 

social security number, birth date, or other personal information. 

 

¶ Pay attention to your phone bills. 

 

Taxes Collected  

from  

Measure U 

 

Based on the City of 

Hemet tax receipts from 

the 2nd quarter (April-

June) of last year (2016), 

the estimated revenue 

projection for Measure U 

was established at 

$2,239,243.00.   

Actual revenue collected 

during AprilðJune 2017 

amounted to 

$2,442,671.00.  

There will be an update 

on the status of Measure 

U during this business 

quarter.  Itôs all good 

news for the citizens of 

Hemet.   Your HPD is on 

the move! 

https://www.donotcall.gov/
https://www.donotcall.gov/


Hemet Police Department will accept CCW license applications 

from City of Hemet residents who wish to process those 

applications through a third-party provider. A CCW License 

Voluntary Alternative Carry Concealed Weapon 

(CCW) License Program 

allows qualified individuals to carry an approved, concealed firearm on their person for the purpose of 

self-protection. The voluntary alternative  CCW license process takes approximately 1-4 months to 

complete.  CCW licenses are valid for two years from the date of issuance.  

 

The following information provides a brief overview of the voluntary alternative CCW License 

Program; program requirements, the licensing process, and certain restrictions in obtaining a CCW 

license.   

 

The Hemet Police Department is pleased to assist with this voluntary & alternative service to the 

citizens of Hemet as a tool for personal protection with the overall goal for increased public 

safety.  Hemet residents may choose to apply through the regular process with the Riverside County 

Sheriff's Department or they may use the alternative, voluntary program through the Hemet Police 

Department for their CCW licensing needs. 

 

Rob Webb 

There are specific requirements for obtaining a CCW license using  this Voluntary Alternative 

Program.   Additionally, there is a specific process that must be completed.   It is important to be 

familiar with both requirements and process before you start your application.  Your can find this 

information on our Cityôs website page.   Alternatively, you may go directly to the third party website, 

where you can apply online.  http://MyCCW.us  

 

http://www.cityofhemet.org/index.aspx?NID=801
http://myccw.us/


 

 

 

 

 

 

The number of 911 calls 

placed by people using 

wireless phones has 

significantly increased in 

recent years. It is estimated 

that about 70 percent of 911 

calls are placed from 

wireless phones, and that 

percentage is growing. For 

many Americans, the ability 

to call 911 for help in an 

emergency is one of the 

main reasons they own a 

wireless phone. 

 

Unique challenges posed 

by wireless phones 

 

While wireless phones can 

be an important public safety 

tool, they also create unique 

challenges for emergency 

response personnel and 

wireless service providers. 

Since wireless phones are 

mobile, they are not 

associated with one fixed 

location or address. While 

the location of the cell site 

closest to the 911 caller may 

provide a general indication 

of the caller's location, that 

information is not always 

specific enough for rescue 

personnel to deliver 

Tips for Calling 911 On Your Wireless 

911 Wireless Services 

When making a 911 call from a wireless phone you should 

remember the following: 

 

¶ Tell the emergency operator the location of the emergency 

right away. 

 

¶ Provide the emergency operator with your wireless phone 

number, so if the call gets disconnected, the emergency 

operator can call you back. 

 

¶ Public Safety Answering Points (PSAPs) currently lack the 

technical capability to receive texts, photos and videos. 

 

¶ If your wireless phone is not "initialized" (meaning you do not 

have a contract for service with a wireless service provider), 

and your emergency call gets disconnected, you must call 

the emergency operator back because the operator does not 

have your telephone number and cannot contact you. 

 

¶ To help public safety personnel allocate emergency 

resources, learn and use the designated number in your 

state for highway accidents or other non life-threatening 

incidents (States often reserve specific numbers for these 

types of incidents. For example, "#77" is the number used 

for highway accidents in Virginia.) 

 

¶ Refrain from programming your phone to automatically dial 

911 when one button, such as the "9" key, is pressed. 

Unintentional wireless 911 calls, which often occur when 

auto-dial keys are inadvertently pressed, cause problems for 

emergency call centers. 

 

¶ If your wireless phone came pre-programmed with the auto-

dial 911 feature already turned on, turn this feature off 

(consult your user manual for instructions) 

 

¶ Lock your keypad when you're not using your wireless 

phone to help prevent accidental calls to 911. 

 

¶ Consider creating a contact in your wireless phone's 

memory with the name "ICE" (In Case of Emergency), 



Sharps Kiosk Locations 

 

 

 

 

 

 

For additional information 

go to www.rcwaste.org 

 

Riverside-Moreno Valley 

Metro Area 

 

Riverside County Dept. of 

Waste Resources 

14290 Frederick St. 

Moreno Valley, 92553 

Available 24 hours 

 

Beaumont -  Hemet Area 

 

Lamb Canyon Landfill 

16411 Lamb Canyon Rd 

Beaumont 

Open: M-S 6AM-4:30P 

Check rcwaste.org for 

holiday schedule 

 

 

PROTECT OUR 

WORKERS. SHARPS 

MUST BE SEALED IN 

HARD PLASTIC 

CONTAINERS.   

NO LOOSE SHARPS! 

Watch Out for Auto Warranty Scams 

If you own a vehicle and a phone, you may receive calls from 

scammers posing as representatives of a dealer,  manufacturer 

or insurer telling you that your auto warranty or insurance is 

about to expire. The call will include some sort of pitch for 

renewing your warranty or policy.  During the call ï which often 

begins automated or pre-recorded ï you may be instructed to 

press a certain number or stay on the line, then asked to provide 

personal information, which potentially can be used to defraud 

you.  What makes it particularly hard to discern if this type of call 

is fraudulent is that the scammer may have specific information 

about your particular car and warranty that they use to deceive 

you into thinking they are a legitimate caller. 

 

Steps you can take to protect yourself 

First, do not provide any personal information, such as a social 

security number, credit card information, driverôs license number 

or bank account information to any caller unless you can verify 

you are dealing directly with a legitimate company with which 

you have an established business relationship. Telephone 

scammers are good at what they do and may imply that they 

work for a company you trust. Don't fall for it. Be extremely 

cautious. 

 

If you have caller ID you can screen incoming calls. Legitimate 

telemarketers are required to transmit or display their phone 

number and the name and/or the phone number of the company 

they're representing. The display must include a phone number 

that you can call during regular business hours to ask that the 

company no longer call you. 

 

You should be cautious even if a number appears authentic. 

Criminals may engage in caller ID "spoofing" ï deliberately 

falsifying the information transmitted to your Caller ID display to 

disguise their identity.  (See our consumer guide on Caller ID 

and Spoofing.) Avoid answering any calls you suspect may be 

spoofed. 

 

Filing a complaint 

You can file a complaint with the FCC about suspected scam 

calls. In addition to being fraudulent in nature, these calls likely 

violate telemarketing and robocall rules.  While the FCC does not 

award individual damages to consumers, your complaint may 

help us identify scammers and take appropriate action. In some 

http://www.rcwaste.org/
http://www.rcwaste.org/
https://www.fcc.gov/consumers/guides/spoofing-and-caller-id
https://www.fcc.gov/consumers/guides/spoofing-and-caller-id
https://consumercomplaints.fcc.gov/hc/en-us


Engage With Your Community! 

http://www.cityofhemet.org/ 

Stay Connected!  Our Cityôs website is AWESOME!  Please take the time to check out all the 

information available.  We bet it will answer some questions you have!  A great service of this 

site is the NOTIFY ME Section which allows you to subscribe to an unlimited number of email 

lists.  Receive email or text message updates on the information you have requested!  Check it 

out. 

Stay up-to-date on the following info regarding our City!   http://www.cityofhemet.org/list.aspx 

 

ALERT CENTER 

¶ Amber Alert 

¶ At Risk Missing Person 

¶ Emergency Alerts 

¶ Flu Shot 

¶ Sand Bags 

 

BID POSTINGS 

¶ Notice Inviting Bids 

¶ Request for Proposals 

 

CITY OF HEMET JOBS 

¶ Full time 

¶ Part Time 

¶ Volunteer Positions 

 

CALENDAR 

¶ Building Department 

¶ Community Investment 

¶ Engineering 

¶ Fire Department 

¶ Fire Department Explorers 

¶ Housing 

¶ Library 

¶ Planning Department 

¶ Police Department 

¶ Public Works 

 

 

NEWS FLASH 

¶ Website Updates 

¶ Building and Safety 

¶ City Council 

¶ City Manager 

¶ Code Enforcement 

¶ Economic Development 

¶ Engineering 

¶ EngineeringðRoad Work 

¶ Finance 

¶ Fire Department 

¶ Housing 

¶ Information Technology 

¶ Integrated Waste Management 

¶ Parks 

¶ Planning 

¶ Police 

¶ Purchasing 

¶ Streets 

¶ Utility Billing 

¶ Waste/Wastewater 

 

AGENDA CENTER 

¶ City Council 

¶ Community Development Director Meeting 

¶ Hemet ROCS 

¶ Housing Authority 

¶ Library Board 

¶ Oversight Board (Hemet RDA) 

¶ Park Commission 

http://www.cityofhemet.org/
http://www.cityofhemet.org/list.aspx

