
City of Hemet 

Finance Department - Utility Billing 

445 E Florida Avenue, Hemet, CA 92543 

Phone: (951) 765-2350

Email: CS@hemetca.gov

Utility Payment Plan Agreement 

Appeal Form 

To initiate a bill appeal, please complete and submit this form within 10 days of the bill date. 
During the appeal process, no late fees, penalties, or service interruptions will be applied. 

Customer Name: ______________________________ Account Number: __________________ 

Please state your reason(s) for appealing your bill and submit any supporting documents(s): 

Customer Signature: _________________________________ Date: ______________________ 

Please submit form via: 
Email: CS@hemetca.gov 
In Person: City of Hemet | 445 E Florida Ave. Hemet, CA 92543 
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